Response to Covid-19
A Message from the CMSUK Board
Dear member
We, the Directors of the CMSUK, all work within the case management industry and can therefore
genuinely say that we understand what CMSUK members are dealing with at the moment. We are all
facing the same challenges.
We have been urgently reviewing what we can do as a membership organisation to respond to the
current crisis and you will see below some actions we are putting in place with immediate
effect. Expect things to evolve over time; we will be keeping a very close eye on developments and
making changes if we can see other ways in which we can help.
At this stage, CMSUK is planning to:
Issue weekly Covid-19 email updates to members
Facilitate sharing of questions, answers, comments and concerns about the current Covid-19
crisis via the FAQ section on our website and our LinkedIn, Twitter and Facebook accounts
• Increase the number of webinars to enable members to maintain their CPD and awareness
of current issues
• Review the provision of our key events, such as the annual conference, awards lunch and
study days and look at alternative ways of delivering these
• Schedule separate online Q&A sessions for members and Corporate members
• Facilitate payment of subscriptions by instalment for Corporate members
•
•

We also want to hear from you. Tell us what you are struggling with, questions you may have, and
solutions you have found. Sharing these things can be immensely helpful, and as a collaborative, we
will have more influence.
Furthermore, if you are having difficulty maintaining your membership for any reason, please
contact us as support is available.
Please continue to get in touch with any questions and suggestions about how we can support
you. We are here to help.
Kind Regards
CMSUK
Tel: 0333 2070755
Email: info@cmsuk.org
PO Box 293, Sutton, SM1 9BH
Charity Registration No: 1112933
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