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AGENDA
DAY 1

Thursday 14th March 2024

House Keeping & Welcome from the CMSUK
Chair, Sue Ford

Headline Sponsor - The OT Service
Lucy Leonard

Keynote Speaker - Kate Allatt
Case Managers - improving rehabilitation outcomes
from a patient's perspective?
You will discover how communication, language,
clinical relationships, sexuality and signposting, will
elevate you from your competition.

Coffee Break

09:30 - 09:50 

09:50 - 10:00 

10:00 - 10:40 

10:40 - 11:10 

CMSUK CONFERENCE 202424



AGENDA DAY 1

Sue Reeve & Stephen Holland - Aviva
Injury claims process from; notification of accident, cover and
liability considerations, appointment of Case Manager in CAT
claims, decision making and barriers.  

Shabnam Berry-Khan & Suzie Davies - PsychWorks Assoc
The Cry for Help: Exploring the Depths of Suicidal Thoughts.

Margot Widdup - Unite Professionals 
 Will Young - Barrister, Outer Temple
 A barrister’s introduction to injury litigation and the role of
case management within it, including review of case law
and lessons learnt for case managers.

Amy Chater - Leigh Day
Working with a Property & Finance Deputy - the starting
position.

Katya Halsall - Employment Expert, Voc Rehab Consultant 
TBI – The Journey Back To Work programme for brain
injury survivors.

Lunch & Exhibitors

Breakout Session 1

Dr Dev Ahuja & Deborah Edwards  - RTW Plus
Pain stories: Understanding the invisible emotional
influences on perception of pain.

11:10 - 11:50 

Breakout Session 2

11:50 - 12:3﻿0 Breakout Session 1

Breakout Session 2

Breakout Session 3

12.30 - 13:3﻿0 

CMSUK CONFERENCE 2024

Brueton Suite

Gloucester Suite

Breakout Session 3 The Eversfield

Brueton Suite

Gloucester Suite

The Eversfield



AGENDA DAY 1

13:30 - 14:10 

Ollie Coburn - Registrar for BASRaT
 Josh Robinson - Onyx Rehabilitation
Quality assuring the Sport Rehabilitation workforce.

Breakout Session 1

Breakout Session 2

Breakout Session 3

14:10 - 14:50 

Andrew Zajac - Leigh Day
The 4 C’s of Expert Evidence and Rehabilitation –
Courage, Curiosity, Communication & Collaboration.

Steve Flatt - Working Conversations Group
A strengths based approach to people who feel the
need to hurt themselves.

Andrea Hemingway - DWF Law
Utilising Sports Rehabilitation/ Therapy as part of
the litigation process from an insurers perspective.

Ryan Gilbert - Senior Paralegal JMW Legal
Elaine Miller - Unite Professionals
Deputies & Case Managers: collaborative approaches
to decision making and financial management.

Dr Melanie Lee - Trust Psychology
Why isn’t this trauma therapy working?
Understanding the necessity of healing the nervous
system through safely in connection.

Breakout Session 1

Breakout Session 2

Breakout Session 3

CMSUK CONFERENCE 2024

Brueton Suite

Gloucester Suite

The Eversfield

Brueton Suite

Gloucester Suite

The Eversfield



AGENDA DAY 1

Coffee Break
14:50 - 15:20 

15:20 - 15.50 

15.50 - 16:30 

19.00 - 00.00 

Keynote Speaker - Tony Pearson
 

Dinner Dance 
Kindly sponsored by

CMSUK CONFERENCE 2024

IRCM and the membership organisations 
(CMSUK, BABICM and VRA) – their roles explained













AGENDA
DAY 2

Friday 15th March 2024

CMSUK CONFERENCE 2024

House Keeping & Welcome from the CMSUK
Chair, Sue Ford

Headline Sponsor - The OT Service
Lucy Leonard

Keynote Speaker - Professor Claire de Than
Sex, Disability & Embracing Risks

09:30 - 09:50 

09:50 - 10:00 

10:00 - 10:40 

08:30 - 09:15 Breakfast Presentation
Lynda Goncalves - HR 4 Case Management
Why do you need Chesney Hawkes as a member of
your band?  An opportunity to meet a HR Expert
who has worked in the Case Management sector
since 2010, and passionately believes that HR
should be a member of all clients MDT’s if they
have a directly employed team.



AGENDA DAY 2

CMSUK CONFERENCE 2024

11:20 - 11:50 

Johnathon France - France Associates
Accommodation & Your Client - The discussion will cover
housing, adapting accommodations, considering options,
and asking relevant questions to clients and landlords,
while addressing property-related topics and recent
legislative changes that may impact clients.

Clare Price - Accredited CBT Therapist and Mental
Health & Wellbeing Specialist
Suicide – It’s OK to ask for help. How to navigate services
to support clients who are presenting as suicidal, support
through safety planning. Reducing the emotional load:
those bereaved, self-care for those working with clients.

Coffee Break

Derek Cutler - Stoke Mandeville
Researching Assistive Technology and Virtual Reality
to improve outcomes for people with impaired upper
limb function as a result of SCI.

10:40 - 11:20 Breakout Session 1

Breakout Session 2

Breakout Session 3

Brueton Suite

Gloucester Suite

The Eversfield



AGENDA DAY 2

Adrian Mundell  - Partner Ashtons Legal
United for the client’s good:
Working relationship between deputies & case managers,
working together to ensure the best outcomes for the
client, top tips and pitfalls to be avoided; a case study. 

Dr Amber Johnston - Healthy Mind Psychology
Painful Conversations: How to talk to clients about
neuropsychological models of pain treatment 
without inciting invalidation and shame.

11:50 - 12:30 Breakout Session 1

Breakout Session 2

12:30 - 13:10 

Ann Shearer & Margaret Russell - Obair Associates
Changing labour landscape – The case managers vocational
tool kit to maximise return to work outcomes.

Emma Toman - Neurosurgery Trainee 
Can we diagnose concussion in NHS patients using
saliva? The presentation will cover how concussion is
diagnosed clinically and the various barriers to this in the
NHS. I will summarise the findings from my PhD which
focussed on salivary biomarkers to identify concussion.

Ian Talbot & Kate Sherman - Dorset Orthopedic
Time to get ReAktiv. The team from Headley Court's
defence medical rehabilitation center applies over a
decade of orthotic rehabilitation experience to benefit
patients at Dorset Orthopaedic clinics.

Breakout Session 3

Breakout Session 1

Breakout Session 2

Kelly Thrussell - Access Technology
Digital Wellbeing; finding the balance between
maximising access and minimising risk.

Breakout Session 3

CMSUK CONFERENCE 2024

Brueton Suite

Gloucester Suite

The Eversfield

Brueton Suite

Gloucester Suite

The Eversfield



AGENDA DAY 2

CMSUK CONFERENCE 2024

13:10 - 13:35 

13:35 - 13.45

13.45 - 15:30 

IRCM and the membership organisations 
(CMSUK, BABICM and VRA) – their roles explained

Sue Ford - Chair, CMSUK
Closing of the Courage & Curiosity Confer﻿ence

Lunch & Network











AJM ﻿HEALTHCARE

ASHTONS LEGAL

BEN HOLDEN LTD

BRIDGE CASE MANAGEMENT

CURAM CARE

DORSET OTHOPAEDIC

EA MOBILIITY

EMMA WAY ASSOCIATES

CREST IT SOLUTIONS

EXIMIUS SUPPORT

EXHIBITORS

CMSUK CONFERENCE 2024

STAND No.

FRANCE & ASSOCIATES

G M COACHWORK



MIND RIGHT

NEWCROSS HEALTHCARE LTD

OTTOBOCK

PROACTIVE PROSTHETICS

REACH PERSONAL INJURY

RETRAINING PAIN

RICHARDSON CARE

LONDON ORTHOTICS 

OTTOBOCK MOBILITY GROUP

EXHIBITORS

CMSUK CONFERENCE 2024

STAND No.

HR 4 CASE MANAGEMENT

INNOVA CARE CONCEPTS

HLG COMPLEX CARE LTD
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EXHIBITORS
STAND No.

THE OT PRACTICE

THE OT SERVICE

THINK THERAPY 1ST

UKS MEDICAL & DIAGNOSTICS

UBITECH LTD

STAND No.SOCIAL RETURN CASE MGMT

SOMEK & ASSOCIATES

STEPS PROSTHETICS

SUPERIOR HEALTHCARE

SYMPHONY GROUP

RTW PLUS



THANK YOU FOR
JOINING US

Courage & Curiosity 

Kindly sponsored by 
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