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CHAIR'S WELCOME

I have great pleasure in welcoming you all to CMSUK’s Second Virtual Case
Management Conference 2021, particularly since there is such a fantastic
programme of speakers.
The conference is taking place at a very exciting time for case management, both
because of the further development of the Institute of Registered Case Managers
(IRCM) and because there is so much to talk about in terms of treatments and
technologies. The developments within the IRCM have inspired the format of the
two-day event, reflecting the areas of learning and knowledge that case managers
will need to demonstrate to become registered practitioners. The sessions cover a
wide range of fascinating topics and useful updates.
We wish to thank our sponsors and supporters without whom we would not be
able to bring this event to you. You will find their details in this brochure and you
will hear more from our sponsors at the online event. The support from our
industry colleagues has been immense, too many to name individually here but
please read on to view all our supporters. We do hope you enjoy the next 2 days
and look forward to receiving your valuable feedback so that we can build on this
experience and continue to provide you with excellent training and networking
opportunities.
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BROCHURE SPONSOR

Trent Community Care Services
Company is a specialist care
provider, supporting people in
community settings, often within
their own homes. Established in
2015, we are experienced
providers of care for people with
needs resulting from brain injury,
learning disability, mental health,
and physical disability.
Registered with the Care Quality
Commission, Trent Community
Care adopts a sensitive but
proactive approach. With our
specialist knowledge and highly
skilled team, we have achieved
positive results with clients
experiencing some of the most
overwhelming personal and social
difficulties, impacting upon them
and their family.

We have a large database of staff.
Our rigorous recruitment and
training process ensures that our
staff have qualities of reliability,
integrity, and professionalism and
that they are always suitably
experienced and qualified for the
area where they are placed.
We offer a specialist service for Case
Managers where we can recruit a
full care team for their client’s. The
staff can then transfer as a
permanently recruited team.
Contact us:
t. 03335 773 155
e. info@trentnursing.com
w. https://trentnursing.com/

ABOUT OUR CONFERENCE

Conference Objectives
To gain a greater understanding of the personal injury industry and dynamics which
interface with the delivery of Case Management, to ensure the optimum outcome
for the clients we work with.
Conference Aims
Improve understanding of the practice environment that underpins case
management
Improve practice standards
Evidence skills
Update on current services, products and emerging technologies within the
industry.
Themes
Stream 1: Technical Processes
Providing information on technical elements that influence the delivery of Case
Management. The important dynamics for Case Managers to be informed on and
be aware of, to objectively evidence and represent the best interests of their clients.
Stream 2: Clinical Reasoning
Exploring the Case Management process when working with a variety of clinical
presentations. Looking at the evidence of interventions used for different clinical
challenges and how improvement is measured.
Stream 3: Challenges and Solutions
Considering the challenges that Case Managers face in a rapidly changing industry
and suggest some potential solutions. It considers how case management practice
should / can adapt to change such as that achieved during the pandemic and as a
result of recent case law: Swift Carpenter and the discount rate change.

SCHEDULE - 10TH NOVEMBER 2021
09.15 - 09.20

Chair's Welcome

09.20 - 09.30

Institute of Registered Case Managers (IRCM) - What you need to know

09.30 - 10.15

PTSD: Friend or foe? Shining a light into the black hole of trauma Professor Gordon Turnbull

10.15 - 11.00

11.00 - 11.15
11.15 - 12.00

Stream 1
Technical Processes

Stream 2
Clinical Reasoning

Stream 3
Challenges & Solutions

An insurer's role in
Case Management Darren Bucys

A beginners guide
to statutory
framework - Carole
Chantler

Grow, lead and
adapt using
coaching skills Emma May White

BREAK / EXHIBITION STANDS
Empowerment of clients - use of bespoke functional assessment
in case management - Unite Professionals
Stream 1
Technical Processes

12.00 - 12.30

An Insight into
Orthotics - Dorset
Orthopaedic

12.30 - 13.15

Optimising a
claimant's case
management
experience - William
Broadbent

13.15 - 13.35
13.35 - 14.00
14.00 - 14.40

14.40 - 14.45

Stream 2
Clinical Reasoning

Stream 3
Challenges & Solutions
Biomechatronics:
Releasing Potential
- Ottobock

Transition
challenges to
statutory
framework - Carole
Chantler

A year of danger &
gratitude: living with
catastrophic injury
in a pandemic Melanie Reid

NETWORKING SESSION
BREAK / EXHIBITION STANDS
Stream 1
Technical Processes

Stream 2
Clinical Reasoning

Stream 3
Challenges & Solutions

Process of a joint
settlement meeting
- Lauren Hurney

Precise nail Salvage or not to
salvage - Matija
Krkovic

Neurofeedback &
Semantics - Keith
Baker

THANKS & CLOSE

DAY 1: HEADLINE SPONSOR UNITE PROFESSIONALS

SCHEDULE - 11TH NOVEMBER 2021
09.15 - 09.20

Chair's Welcome

09.20 - 09.30

Institute of Registered Case Managers (IRCM) - What you need to know

09.30 - 10.15

Navigating the Covid employment law maze - Sara Isenberg & Tim
Gofton

10.15 - 11.00

11.00 - 11.15
11.15 - 12.00

Stream 1
Technical Processes

Stream 2
Clinical Reasoning

Stream 3
Challenges & Solutions

An insight into
paediatric
settlements Kashmir Uppal

Applying the Code
of Ethics & Conduct
- Dr Mick
Stephenson

PATH: Promoting
Alternative Thinking
Strategies - Colin
Newton

BREAK / EXHIBITION STANDS
Getting to the heart of recovery - how we measure lifestyle
factors in rehabilitation - Designed 2 Move
Stream 1
Technical Processes

Stream 2
Clinical Reasoning

Stream 3
Challenges & Solutions

12.00 - 12.30 Approach to the management
of Cerebral Palsy for Case
Managers- Bobath Centre
12.30 - 13.15

Understanding Part
36 Offers - Dave
Young

Access to Work Aziza Finkelstein

Are TOMs a useful tool
within case
management? Emily
Nash & Conor McCann

The importance of
IDT working and
how to achieve it.
Dr Rhodri D Phillip

13.15 - 13.35

NETWORKING SESSION

13.35 - 14.00

BREAK / EXHIBITIONS STANDS

14.00 - 14.40

14.40 - 14.45

Stream 1
Technical Processes

Stream 2
Clinical Reasoning

Stream 3
Challenges & Solutions

The roles of the
Case Manager &
the Deputy Frances Mayne

Oh no! Not another
chronic pain
patient! - Kay Atkin

A day in the life of a
Case Manager in
the US - Melanie
Prince

THANKS & CLOSE

DAY 2: HEADLINE SPONSOR DESIGNED 2 MOVE
In 2016, Designed2Move’s founder Consultant Physiotherapist Heather Watson, began building a
team of outstanding specialised clinicians to provide individualised Functional Rehabilitation
Programmes and Health Recovery Programmes for people who have suffered major trauma
injury. Working predominantly in the Personal Injury sector, alongside Case Managers, both
Claimant and Defendant Solicitors, insurers and employers, Designed2Move’s aim is to work as
part of the rehabilitation team and return injured clients back to an independent, comfortable,
functional and meaningful lifestyle.
Our programmes offer support for conditions such as:
Musculoskeletal & Persistent Pain conditions
Orthopaedic trauma
Post orthopaedic surgery
Amputation
Complex poly trauma
Many of our specialist team have a strong background in Occupational Health and we believe that
for many clients, part of the ‘return to normal life’ post major trauma injury includes the pathway
to returning to the workplace. We can provide support for clients working in active roles in:
Engineering
Manufacturing
Agriculture
Construction
Healthcare
Emergency services and rescue personnel
Professional & amateur sports people
Leisure professionals
As humans, we are designed to move our bodies and our Functional Rehabilitation
Programmes are tailored to help our clients regain confidence in their bodies by rebuilding the
foundations for movement. Our functional rehabilitation assessments and programmes
incorporate evidence based clinical and functional testing to clearly define base-line
measurements and progress made. We provide an individual report at the end of the
rehabilitation programme to demonstrate a client’s progress and in addition we collect the data
from all our clients to be able to demonstrate the clinical effectiveness of our intervention. Please
ask us for a copy of our outcome measure data - we are proud of our results!

Ultimately, we want to enable clients to sustain progress and gain self-confidence for
independence from therapy (where possible), and help them to understand their body’s
capabilities, how to manage day to day; ensure they have the tools to continue the journey ahead,
and to have integrated fully into work when appropriate, and ensure integration back into non
medical physical activity programmes.
To achieve this we focus on addressing the challenges and fears surrounding the client’s recovery,
setting meaningful client agreed functional goals, using a variety of approaches such: as pain
education, pacing advice to prevent ‘boom & bust’, graded exposure techniques, graded exposure
to exercise programmes, walking programmes to incorporate gait re-education, specific life
and/or work functional tasks.
Lifestyle and wellbeing advice using “FirstBeat” assessments, looking at routine, sleep, diet,
exercise and stress factors by measuring “Heart Rate Variability”, is also incorporated into all of
our programmes. This non-invasive small ECG like device provides a unique and specialist analysis
of the interaction between exercise, sleep and stress factors which impact the body’s ability for
recovery. Our specialist FirstBeat clinicians are trained to interpret the results from these
assessments and help aid recovery and restoration towards long term wellbeing.
All our intervention takes place in the community. We have three types of delivery service for our
programmes:
Face to Face
Hybrid (some face to face ad some virtual)
Virtual
Our programmes are always delivered 1-2-1. With our face to face or hybrid programmes, we
conduct the sessions in the settings that the specific task needs to be achieved, that might be at
the client’s home, gym, workplace or in and around their local community.
What about the team! Our team are nationwide and we can provide our service in most areas
across the U.K. We are very proud of our talented specialist therapist team, who are all handpicked for their expertise in rehabilitation and ability to work with people who have suffered
major trauma injury. They have made it successfully through our robust recruitment process and
in-house training before taking their first case. Our Clinical Operations Manager Jayne Ward,
oversees each client’s rehabilitation programme from the point of referral though to discharge,
ensuring clinical governance and best practice is operating at an outstanding level at all times.
Our Business and Customer Relationship Manager, Lindsay Shuttleworth is the first point of
contact for you. If you have a client who wants and needs to be getting back to an active life
following a major trauma injury, and you would like to know more about our service, Lindsay can
help you identify the right pathway ahead. From point of referral, she will activate the clinical
team, co-ordinate the client onboarding process and tailor communication updates and
discussions with the referrer throughout the course of rehabilitation so that everything runs
smoothly.
Contact us: info@designed2move.co.uk

PRESENTATION EXHIBITORS
We are a specialist treatment and training centre, and a charity
dedicated to supporting children and families living with cerebral palsy
and similar neurological conditions.
Our team of physio, occupational and speech & language therapists
focus almost exclusively on cerebral palsy and so have a
comprehensive understanding of the condition, in all its complex and
various forms.
As the UK's premier teaching centre we have contributed to the training
of NHS and other health professionals. This has allowed thousands of
children, who are unable to travel to the Centre, to benefit from the
Bobath Approach in their local community.

‘Strive for Better’. It’s not just our slogan; it’s our way of seeing the
world. It’s the driving force behind our history, philosophy and
innovation and is why we have achieved a worldwide reputation for
excellence.
As an independent provider of prosthetic, orthotic, silicone and
rehabilitation services, we pride ourselves in providing total
rehabilitation for our patients. It's this bespoke service and attention to
detail that has gained us our reputation for quality and personalised
service for almost 30 years. For further details, please visit www.dorsetortho.com

Ottobock is a world leading supplier of high quality, innovative and
practical solutions which restore human mobility and help people
rediscover their independence.
Ottobock has grown from its roots in Germany to become a global
company, with its UK branch established in 1976 —while retaining its
family-run ethos.
From the leading computer technology in its prosthetics and orthotics
— including its game-changing C-Leg microprocessor knee joint — to its
innovative control solutions in its powered wheelchairs, Ottobock offers
a full range of mobility solutions to people of all ages and with a range
of conditions.
Ottobock UK has also partnered with a number of leading companies
and services to offer patients the complete product and rehabilitation
package — from functional electrical stimulation specialists Bioness and
wheelchair manufacturers Wolturnus, to Medifix Healthcare Ltd to offer
services in Ireland.

EXHIBITORS

Founded in 1998, Corpore take pride in providing case
management and rehabilitation services across a diverse range
of sectors throughout the UK.
We deliver an independent service from early intervention
approaches on minor injury management through to adults and
children who have sustained life changing and catastrophic
injuries.

HR 4 Case Management was founded to focus on providing HR,
Recruitment and Payroll support specifically within the Case
Management Sector. With the expertise of providing specialist
support within this Sector, combined with the passion and
commitment to ensuring that families who require directly
employed care teams to receive the expert HR, Recruitment &
Payroll advice we are proud to offer all 3 Services for Case
Management Clients as a complete in-house service.
We work with clients all across the UK and welcome discussions
on how we can support you using our HR, Recruitment & Payroll
Expertise within the Case Management Sector, whilst complying
with safeguarding, CQC, and legislative requirements.

Proclaim Group brings together award-winning specialist
rehabilitation, vocational and occupational therapy services
through three specialist companies. Training support can be
provided to insurers, solicitors, clinicians and employers through
our specialist training academy.
Our services are outcome focused to support adults and children
impacted by an illness or injury. Vocational services assist a
return to work.
we offer a ‘one-stop’ or can be used as individual service
providers.
As the foremost rehabilitation, vocational and occupational
therapy company, our independence and recognised quality of
service sets us apart.

ADVERTISEMENTS

The 3HUB Community offers membership opportunities to case managers
who want to work independently. We provide professional support and
practical guidance through an innovative and well-governed case
management community. We will ensure independent practice feels safe
and supported whilst you excel at what you do best, helping clients rebuild
their lives.

We provide quantum reports in the areas of care, occupational therapy,
neuro physiotherapy, loss of services, and vocational rehabilitation. We
can also provide other specialist reports. All our reports are clear, succinct,
and completely transparent on costs.
We also receive instructions for liability reports in a range of disciplines,
including general nursing, mental health nursing, practice nursing, manual
handling, tissue viability, neurosurgical and neurological nursing,
occupational therapy, and care provision for both nursing and residential
care homes.
Our team of expert witnesses are carefully selected to provide the best
combination of expertise and experience; ensuring that their assessments
and recommendations are robustly informed by first-hand clinical
proficiency.

We work closely with case management companies and private hospitals
to provide high quality, fully vetted and clinically supported therapists for
medico-legal cases. All our therapists specialise in adult and/or child brain
injury and are trained and supported to provide high quality assessments,
reports and therapy input with their clients as part of a multi-disciplinary
team.
We offer assessment and treatment for medico-legal clients and provide:
A multi-disciplinary approach working closely with the client, their
family/friends/carers,
case
manager,
occupational
therapist,
physiotherapist and psychologist.
Assessment and diagnosis of the client's speech and language skills
(and swallowing difficulties as required).
Detailed report outlining diagnosis, recommendations, treatment
programme and prognosis.

ADVERTISEMENTS

We recognise the importance of acquiring a suitable and appropriate
accessible home and its significant impact on the rehabilitation process
and quality of life. We are pleased to assist our clients and their advisers
throughout this process from identifying a suitable property and its
acquisition, through to the design & implementation of the appropriate
adaptations to create a home environment which will enable an
individual to maximise their independence.
We strongly believe this is a collaborative process, working closely with
our clients, their case managers, deputies, legal teams and therapists.

We offer a ‘one stop shop’ for all things sleep – our highly acclaimed
education and assessment is available to everyone – from individuals to
large organisations, children to adults and for any issue or sleep
problem worldwide.
We run training for all healthcare professionals in Cognitive Behavioural
Therapy for insomnia (CBTi), the NICE recommended guideline for
treating insomnia disorders, through open courses or bespoke training
for organisations.
Our actigraphic assessments, predominantly for people who have
sustained life changing injuries, gather objective data for 2 weeks in the
client’s home and can be used as evidence in court proceedings – and
our Physiology department, headed by an RPSGT with over 40 years’
experience, test for Sleep Apnoea. All our assessments are carried out
in the client’s home, negating the need to visit a sleep lab – so we
continue to work safely and remotely across the UK.

ADVERTISEMENTS

STEEL BONES help amputee families live life to the full helped by a
proactive supportive peer community and 121 Family Support, free
Support Packs and information.
We empower the amputee and their family and friends, helping
in moments of stress and crisis.
Steel Bones is community-based and demand-led; it provides direct
support where there is a geographical or service need and provides
advice, guidance or signposting to relevant services to help amputee
families navigate the complex, and often confusing, amputee support
landscape.
Our telephone support service, the Bones Line, our website and online
community help support amputee families across England and Wales,
while our local, volunteer-led, Steel Bones’ hubs work on the ground
with amputee families in their own communities.

Supporting Independent Therapists, Case Managers and Specialist
Private Healthcare providers with their day-to-day business
administration.
We provide Virtual PA and secretarial support services to a niche client
base of occupational therapists, physiotherapists, speech & language
therapists, neuropsychologists, case managers and many other
specialist healthcare providers.
The kind of services we offer include invoicing, formatting reports,
audio transcription, updating patient record management systems,
producing contracts and terms and conditions, proof reading high
quality, court compliant documents for expert witnesses. We can also
help Case Managers become registered with the Care Quality
Commission and support them in getting Inspection ready.

CMSUK MEMBERSHIP

Thank you to our corporate members who support the continuing development
of Case Management in the UK. To find out more about our current corporate
members or how to become a Corporate Member, please click here.
Individual membership
We have different membership classifications and eligibility criteria requirements.
This enables us to be as inclusive as possible, welcoming a wide range of people and
businesses into our case management community, whilst maintaining transparency
for those seeking the services of practicing case manager members.
To find out more about becoming a member and its benefits, please click here or
email members@cmsuk.org.

#CMSUK21

SAVE THE DATE!
AWARDS CELEBRATION & LUNCH
When: Friday 23rd September 2022
Venue: Hilton London Tower Bridge, 5 More London
Riverside, Tooley St, London SE1 2BY
(Click here for venue details)

Contact us:
e. info@cmsuk.org
w. www.cmsuk.org
t. 07786 656031

Case Management
Society UK

