
 
Conference 2008 “Moving Forwards….” 
Day 1  Thursday 13 November 20008 
 

Time Speaker Description / Details 

08.30-09.30 
Registration 
Tea/Coffee 

Time to sign in, collect your Delegate Pack, look at the 
exhibition areas and networking opportunity 

09.30-09.40 
Carole Chantler  
CMSUK Chair 

Welcome 

09.40-09.50 
Lord David Hunt 
 CMSUK President 

Video 

09.50-10.30 
Dave Burke, Health Work and Well-being Delivery Unit, 
Private Secretary to Dame Carol Black, National Director 

for Health and Work  

Keynote speaker: 
“Working for a Healthier Tomorrow” 

10.30-11.00 
Tea/Coffee Break Sponsored by:   

Athena Case Management 
Time to look at the exhibition areas 

and networking opportunity 

11.00-11.45 
Professor R Hanspal 

Consultant in rehabilitation Medicine,  
The Royal National Orthopaedic Hospital, Stanmore  

Rehabilitation for Limb Loss  
Current issues 

11.45-12.05 
Anne Byrne  

Consultant Occupational Therapist, Obair Associates Ltd 
RTW Session; Overview of functional capacity evaluation 

and their uses within rehabilitation 

12.05-12.30 
Robin Pickard  

Rehabilitation Counsellor, Obair Associates Ltd 
RTW session; Vocational rehabilitation techniques 

following on from FCE 

12.30-12.50 
Spencer McCabe 

Manager of Zurich Medical Management Centre 
Commercial Awareness and how Rehabilitation can 

affect claims payments 

12.50-14.10 Lunch 
Time to look at the exhibition areas and  

networking opportunity 

14.10-14.40 Rachel Spitzer, CareMax International Ltd Introducing CMSUK’s Educational Strategy 

14.45-15.30 
Workshop Session Breakout 1  

Richard Nieveen, ProActive Prosthetics Ltd and 
 John Sullivan, Clinical Prosthetic Specialist 

Upper and lower limb Prosthetics, including 
development in osteointegration; interactive session 

14.45-15.30 
Workshop Session Breakout 2 

Nicole Thompson, Head of Clinical Services, hcml and 
Sam Harris, Director, HACM Ltd 

A discussion of the ethical dilemma’s surrounding an ABI 
case and family involvement 

14.45-15.30 
Workshop Session Breakout 3 

Jean Brading, Director, Rehabwindow Limited 
An Introduction to Motivational Interviewing and its uses 

both for Case Managers and other industry sectors 

15.30-15.45 Tea and coffee Return to the main conference room 

15.45-16.30 Dr Nick Kendall, Health Services Consultant  The Flag System and its increasing value to all parts of 
the personal injury rehabilitation industry 

16.30-16.40 
Carole Chantler 
Chair CMSUK 

Chair wrap of the day 

16.40-17.00 Tea and coffee / Comfort break prior to AGM 
Time to look at the exhibition areas & Networking 

opportunity 

17.00-17.30 CMSUK AGM 

19.00 
onwards 

DINNER DANCE 

After Dinner Motivational Speaker – Norman Croucher OBE Sponsored by: Proclaim Care Ltd  

Including Pre Dinner Drinks sponsored by:  DWF LLP & Jazz band JazzWorks 
 



 
Conference 2008 “Moving Forwards….” 
Day 2  Friday 14 November 20008 
 

Time Speaker Description / Details 

08.30-09.30 
Registration 
Tea/Coffee 

Time to sign in, collect your Delegate Pack, 
look at the exhibition areas 
and networking opportunity 

09.00-9:30 

Breakfast Session: 
Abdo Haidar, Consultant Prosthetist & Director,  

 John Ronald, Upper Limb Specialist, 
The London Prosthetic Centre 

Gaurav Mishra, Director Touch Bionics 

Demonstration of the I-Limb 

09.30-09.40 
Carole Chantler 
CMSUK Chair 

Welcome 

09.40-10.15 

 
David Fisher 

Claims Technical Manager  
AXA insurance 

Keynote speaker: 
Introduction to the Ministry of Justice (MOJ) 
Discussion of current changes, including NHS  

claw back plans and their impact upon  
rehabilitation and Case Managers 

10.15-11.15 

 
Dr Dee Burrows, Consultant Nurse Specialist / Director, 

PainConsultants  
Dr Adrian Searle, Consultant in Anaesthesia and Pain 

Management, Derby Hospital NHS Trust 
Rose Murphy, Service User Consultant 

 

Neuropathic pain and CRPS  
from a biopsychosocial viewpoint 

11.15-11.45 
Tea/Coffee Break Sponsored by: 

Kynixa Ltd 
Time to look at the exhibition areas  

and networking opportunity 

11.45-12.20 

Graham Dickenson – DWF 
(Defendant Solicitor) 

Colin Ettinger – Irwin Mitchell 
 (Claimant Solicitor) 

A discussion of industry expectations of Case 
Management from claimant and defendant Personal 

Injury Solicitors. 

12.20-12.40 
Niccola Hain, Practice Manager 

Harrison Associates 
Measuring Case Management Outcomes 

A Qualitative Study of Stakeholders’ Views 

12.40-14.00 
Lunch Sponsored by:   

DWF LLP 
Time to look at the exhibition areas and 

networking opportunity 

14.00-14.30 
Jane McLoughlin, OT & 

Carolyn Hirons, Physiotherapist,   
PACE Rehabilitation Limited 

The importance of an MDT approach to limb loss 
rehabilitation services 

14.35-15.20 
Workshop Session Breakout 1  

Richard Nieveen, ProActive Prosthetics Ltd and 
 John Sullivan, Clinical Prosthetic Specialist  

Upper and lower limb Prosthetics, including 
development in osteointegration; interactive session 

14.35-15.20 
Workshop Session Breakout 2 

Nicole Thompson, Head of Clinical Services, hcml and 
Sam Harris, Director, HACM Ltd 

A discussion of the ethical dilemma’s surrounding an ABI 
case and family involvement 

14.35-15.20 
Workshop Session Breakout 3 

Jean Brading, Director, Rehabwindow Limited 
An Introduction to Motivational Interviewing and its uses 

both for case managers and other industry sectors. 

15.20-15.30 
Carole Chantler 
Chair CMSUK 

Conference Wrap Up 

15.30 
onwards 

Conference Ends 
Drinks & Farewell 

 
 


